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Updated: October 17, 2016

Notice Informing Individuals About Nondiscrimination and Accessibility

Discrimination is Against the Law

GLP d/b/a Western New York Urology Associates and Cancer Care of Western New York complies with applicable
Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex.
GLP d/b/a Western New York Urology Associates and Cancer Care of Western New York does not exclude people or
treat them differently because of race, color, national origin, age, disability, or sex.

GLP d/b/a Western New York Urology Associates and Cancer Care of Western New York:
* Provides free aids and services to people with disabilities to communicate effectively with us, such as:
O Qualified sign language interpreters

¢ Provides free language services to people whose primary language is not English, such as:
0 Qualified interpreters

If you need these services, contact Michele Hubert, RN, BSN, CCM, Director of Clinical Operations

If you believe that GLP d/b/a Western New York Urology Associates and Cancer Care of Western New York has failed
to provide these services or discriminated in another way on the basis of race, color, national origin, age, disability, or
sex, you can file a grievance with:

Michele Hubert, RN, BSN, CCM, Director of Clinical Operations

3085 Harlem Road, Ste 200

716-844-5121

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, Michele

Hubert is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil
Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.



http://www.hhs.gov/ocr/office/file/index.html

English:
ATTENTION: If you speak English, language assistance services, free of charge, are available to you. Call 1-888-808-9008.

Spanish:
ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica. Llame al 1-888-808-9008.

Chinese:

AR NMREERERP , BUUKBEESESEWRKE. FEE 1-888-808-9008,

Russian:
BHVMAHWE: Ecnu Bbl rOBOPUTE Ha PYCCKOM fA3bIKE, TO BaM AOCTyMHbl becniaTHble ycayrn nepesoaa. 3soHuTe 1-888-808-9008.

French Creole:
ATANSYON: Siw pale Kreyol Ayisyen, gen sévis éd pou lang ki disponib gratis pou ou. Rele 1-888-808-9008.

Korean:

Fo|: BH=0{E ME3tAIE B

ltalian:
ATTENZIONE: In caso la lingua parlata sia I'italiano, sono disponibili servizi di assistenza linguistica gratuiti. Chiamare il numero
1-888-808-9008.

Yiddiish:
1917 .ORYOX 199 779 DYO MO 7277 TRIDW TR INRD INTIND JWIVT ,WITR VIV 1R 1IN [ ORTPIVADNN
1-888-808-9008.

Bengali:
T] PPN M AN Al FAT JACO NN, O N LIOIT O ARl ATIA ONAd AR CFIN

PP H-888-808-9008.

Polish:
UWAGA: Jezeli méwisz po polsku, mozesz skorzystaé z bezptatnej pomocy jezykowej. Zadzwon pod numer 1-888-808-9008.

Arabic:
8009-808-888-1 i sl jlaally ll il g &y galll dae Lusal) ciladd ()d calll 3 Gaaati i€ 1) il sala

French :
ATTENTION : Sivous parlez francais, des services d'aide linguistique vous sont proposés gratuitement. Appelez le 1-XXX-XXX-XXXX
(ATS : 1-888-808-9008).

Urdu:

JS - O Al (e e Siladd (S 230 (S ) S Qgm0 G 81 las
BN

1-888-808-9008

Greek:
[MPOXOXH: Av piddrte eAAnvikd, otr 61a0eon cog Ppickovtal VINpecieg YAWOGIKNG VTOoTNPIENC, 01 0T0leg TaPEXOVTL
dwpeav. Karéote 1-888-808-9008.

Albanian:
KUJDES: Nése flitni shqip, pér ju ka né dispozicion shérbime té asistencés gjuhésore, pa pagesé. Telefononi né 1-888-808-
9008.



