Western New York Urology Associates, LLC
Internet Secure Patient Portal

Instructions - Appointments

Please Note: Prior to using the Portal to make, change or cancel appointments, you first need to activate your
personal portal account. If you have not received instructions for activating your account or have not

received your personal activation code, please contact Janeen Crosson at 716-844-5353 or email
portal @maximweb.com.

Log onto our website at www.wnyurology.com and scroll to the bottom of the home page. Click on Login to the
New Patient Portal and enter your login name and password.

After logging into the Portal, please click on the Appointments Tab.
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From here, you will see a list of your upcoming appointments, as well as previous appointments.
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Canceling Upcoming Appointments:

If you have an upcoming appointment that you need to cancel:

1. Click Cancel Appointment to the right of the appointment listing that you want to cancel.
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Date Time Doctor Location

08/24/11 1:30 pm Greco, Joseph M., M.D. 3085 Harlem Rd, Suite 200 Cheektowaga,NY 14225-2563 Cancel Appointment

Previous Appointments

Date Time Doctor Location

09/17/09 10:00 am Jung, Ichabod, M.D. 117 Foote Avenue, Suite 100 Jameastown, NY 14701-6968 =CANCELLED=
12/24/08 10:15 am Nurse/Clinic 3085 Harlem Rd, Suite 200 Cheektowaga,NY 14225-2563

10/27/00 8:00 am Grece, Joseph M., M.D. 3085 Harlem Rd, Suite 200 Cheektowaga,NY 14225-2563 ~CANCELLED™
05/28/98 3:30 pm Skomra, Christopher 1., M.D. 3085 Harlem Rd, Suite 200 Cheektowaga,NY 14225-2563 ~CANCELLED™
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2. Click on Yes, Cancel. The screen will return to the appointments listing
and your appointment will show CANCELLED.

] [+][<] [

v s eip
x & - S - @~ |web Search < [G+Bookmarks~ [FISettngs ~ | 4 Rhapsody Musicr 6 MP3 Store™ &7 My Music News+ (2 Mail + E Answers + G Games +

¢ Favarites | 2 &) Free Hotmail ] Upgrade Your Browser +

- [ e - Page v Safety - Tools - (@~

|n) WESTERN NEW YORK UROLOGY ASSOCIATES, LLC M... \ |

WESTERN NEW YORK UROLOGY ASSOCIATES, LLC Michelle Smith Logout

Last login: 08/19/11 ( 5:02 pm)  =dit profile

Messages Appointments Meds Allergies History Chart Account Info
My Appts  Schedule My Appt  Request an Appt  Print Upcoming Appts
Please update your account information
Please update your history

Are you sure you want to cancel the following appointment?
Date Time Doctor Location

08/24/11 1:30 pm Greco, Joseph M., M.D. 2085 Harlem Rd, Suite 200 Cheektowaga,NY 14225-2563
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Scheduling An Appointment:
If you want to schedule an appointment through the portal:

1. From the Appointments tab, click on Schedule My Appointment.

2. Fill in the Location, Provider and Type of Appointment by selecting from the drop down boxes as shown
below.
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3. Select the month, date and day of the week that you prefer OR select from one of the available appointments listed.
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Schedule My Appointment

Appointment Information (Click Here to start over.)

Scheduling appointment for: Michelle Smith

Dr JOSEPH M. GRECO, .D.

Location: UR-NT-ofc Harlem Prof Park

Appointment Type: EST

Reason(s): Existing Patient Wishes to See the Doctor - Established Patient 2

Select Day/Month /Year for your Appointment

Month: [1an| [Feb | [mar| | aApr| [may | dun| [Jul] |sep| |oct| [Nov | [Dec| vear:[EGEEN |z012 @

Day: BN [von | [Tue | [wed| [Thr| |[Fri| [sat| [sun |

Available appointments for your selected criteria. (Click one to select)

Date Day Time

08/24/11 Wednesday 7:45 am

08/24/11 Wednesday 8:00 am @

og/24/11 Wednesday 9:15 am

o8/24/11 Wednesday 130 pm
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4. Select Book My Appointment.
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Book My Appointment

Appointment Information (Click "Book My Appointment” button below to book this appointment)

Scheduling appointment for: Michelle Smith

Dr JOSEPH M. GRECO, M.D. Location® UR-NT-ofc Harlem Prof Park

Appointment Type: EST Reason(s): Existing Patient Wishes to See the Doctor - Established Patient 2
Appointment Date/Time: Wednesday - 08/24/11 - 7:45 am

Please explain your reason for this appointment (required)
(160 character max)

EST -> Existing Patient Wishes to See the Doctor -
Established Patient 2

33 ‘characters left
[ Book My Appointrment ] [ Start Over J

Michelle Smith Logout

Last login: 08/159/11 ( 5:02 pm)  edit profile
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Requesting An Appointment:

If you want to schedule an appointment but prefer to have someone contact you with availability:

1. Click on Request an Appointment.
2. Fill in the fields below with preferred provider, contact method and choice in appointment date and time.
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3. Click Submit. You will be contacted in the next 48 hours to schedule your appointment.

If you have any questions with regard to setting up the Portal account, please contact Janeen Crosson at
716-844-5353 or email portal@maximweb.com.
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